Industry Advisory Group Implements Mobile
Website for Increased Customer Engagement

ARC Advisory Group, the leading research and advisory firm for industry and
infrastructure, wanted to provide their customers with mobile access to a
broad range of reports, studies and event information. Because
ARCweb.com was already based upon SharePoint 2010, Mobile Entrée was a
logical choice. Leveraging the SharePoint infrastructure they already had in
place, the Mobile Entrée implementation took less than three weeks and
provides a rich, engaging experience to content that they will continue to
manage and update through SharePoint.

Business Needs

ARCweb.com is the central portal to the ARC Advisory Group’s core product and
service offerings. Visibility of these products and services to potential customers is
important for ARC to engage on new opportunities.

The content of ARCweb.com is updated daily through standard SharePoint 2010
Publishing as well as SharePoint 2010 Blog postings. Much of this content is
aggregated to centralized locations to make it easy for visitors to find what they are
looking for.

In December 2011, ARC set out to develop a mobile interface to ARCweb.com.
They engaged with H3 Solutions, makers of Mobile Entrée, to do the development
and provide guidance for implementation best practices.

Solution

ARC Advisory Group has been using SharePoint for its public website, ARCweb.com,
for over 5 years. When it came time to provide a mobile interface for their
customers and advisors, Mobile Entrée was the logical choice.

In January 2012, just two weeks after engagement, H3 Solutions delivered a rich,
highly customizable solution that far exceeded expectations.
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Value

In just two weeks, ARCweb.com was updated with a dynamic and intuitive mobile
interface that works across a broad range of devices without the need to update
and maintain mobile apps, thanks to SharePoint 2010 and the Mobile Entrée
platform. See the solution in action by simply browsing to www.arcweb.com on
your mobile phone or tablet.
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Customer Profile

Founded in 1986, ARC Advisory Group is the
leading research and advisory firm for industry
and infrastructure. Our coverage of technology
extends from business systems to product and
asset lifecycle management, supply chain
management, operations management, energy
optimization and automation systems. For the
complex business issues facing organizations
today, our analysts and consultants have the
industry knowledge and first-hand experience to
help our clients find the best answers.

Software & Services
SharePoint 2010
Mobile Entrée 3.0

Business Need

Mobile interface to public internet site based on
SharePoint 2010 that will work across a broad
range of devices.
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Learn More about Mobile Entrée
www.mobileentree.com
me.sales@h3s-inc.com

+1 855-464-5914
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